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 The HCI Solution, Inc. Products and Services 
 

 
 
REPORT WRITING SERVICES - Includes MEDITECH NPR and 6.x 
Report Designer, as well as MEDITECH’s Data Repository and other 3rd party 
data sources. Our comprehensive knowledge of MEDITECH supplies your staff 
with a reliable extension of your organization, to deliver complex reports 
quickly and consistently. 

DR REPORT WRITING AND ANALYSIS SERVICES - Don’t 
let DR reporting get you down. Leave it to us! DR analysis will help ensure 
you have the data needed in the DR to run active reports. 

CUSTOM SCRIPTING - Need to automate a manual process?  Let 
HCI’s trained staff create custom scripts to achieve those goals.  We can use 
your scripting tool or supply one. 

INTEGRATION/INTERFACE SERVICES - Our team of 
programmers can help you reach your integration goals, whether it is for a 
single HL7 Interface, Custom Project, or an Interface Suite. We have over 27 
years’ experience, working with over 800 healthcare vendors. 

INTERFACE ENGINE SERVICES - The HCI Solution provides 
Interface Engine Services to support you and your engine. Let the HCI 
Solution's interface engine management, monitoring and alerting support 
services take away your engine support anxiety. 

SCANNING/ARCHIVING - Document storage and retrieval. With 
state of the art imaging, any document such as EOBs, Medical Records, 
Insurance Cards, etc., can be quickly scanned or imported, secured, and 
indexed by custom defined fields, making documents available within 
seconds. 

ARCHIVING AND SCANNING CONVERSION - A low-cost 
application solution for converting your legacy data. Whether it be 
McKesson, EPIC, Cerner, Meditech, CPSI, etc., we can help with storage and 
retrieval and eliminate the high cost of converting and maintaining legacy 
systems. 

CONVERSION SERVICES - HCI works with consulting firms and 
hospitals to convert sites that are changing HCIS vendors or upgrading to 
Meditech’s newest version. 

MPI MERGEIT - Designed to help hospitals clean up MPI’s. MPI MergeIT 
helps to identify duplicate records, automatically merges duplicates, and can 
monitor duplicates as they occur in the future. 

RELEASEIT ROI - Improve efficiency by automating your release of 
information requests with ReleaseIT. 
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      We are Experts in 
 

• Report Writing Services 

• Data Repository Report 
Writing and Analysis 
Services 

• Custom Scripting 

• Integration/Interface 
Services 

• Interface Engine 
Services 

• VNA Scanning and Archiving 
Software 

• Archiving and Scanning 
Conversion 

• HCIS Conversion Services 

• Medical Record 
Duplications Management 

• Release of Information 
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We are Experts in 
 

• Syncsolve® Dictionary 
Management 

• Syncsolve® as a Service 

• IdentIT 

• ConnectIT 

• Business Analytics 
Manager (BAM) 

• PHI Audit Module (PAM) 

• Dictionary Edit Module 
(DEM) 

• Staff User Module (SUM) 

• PC AlertIT 
 

Our Mission 
 

HCI provides healthcare software 
solutions that connect people with 
information to improve efficiency 

and enable better, more consistent 
patient care. Our secure, reliable and 

cost-effective software solutions 
increase operational efficiency and 

reduce costs. 
 

SYNCSOLVE® DICTIONARY MANAGEMENT - Cost-effective 
dictionary management tool that enables hospitals to effortlessly build, 
manage and sync Meditech dictionaries by eliminating the manual process – 
no scripting needed. 

SYNCSOLVE® AS A SERVICE - Engage our Integration Engineers to 
use SyncSolve™ to apply custom changes to dictionaries for unique use 
cases. 

IDENTIT - IDENTITY AND ACCESS MANAGEMENT 
Let The HCI Solutions Identity and Access Management solution provision, 
de-provision, and update access controls for users and providers to all of 
your downstream systems including provider credentialing systems. 

CONNECTIT - Fire (FHIR) up your Meditech data with HCI 
ConnectIT.  ConnectIT is a webservice based solution that gives access to 
your Meditech data via secure SOAP/JSON requests.  Empower your staff, 
Interface Engine, NPR Report Writing or Other vendors with simple, industry 
standard access to MAGIC, CS, and M-AT data.  Affordable, scalable, and 
reliable access without the need for complicated interfaces.  ConnectIT 
enables your staff to effortlessly leverage widely available industry standard 
tools developed for the 21st century. 
 

BUSINESS ANALYTICS MANAGER (BAM) - Key Performance 
Indicators (KPI) are at your fingertips with our business analytics 
dashboard. BAM gives you the KPI’s across your entire enterprise and not just 
Meditech. 

PHI AUDIT MANAGER (PAM) - PAM is part of HCI’s Business 
Analytics Manager. PAM actively monitors and alerts on PHI access, identify 
theft, break glass and other proactive templates to effectively protect patient 
privacy. 

DICTIONARY EDIT MODULE (DEM) - DEM is part of HCI’s 
Business Analytics Manager. DEM actively monitors and alerts on dictionary 
maintenance and reviews the history of dictionary changes that affect your 
system daily. 

STAFF USER MODULE (SUM) - SUM is part of HCI’s Business 
Analytics Manager. SUM actively monitors and alerts on staff activity on 
devices, timecards, door entries, application usage, and other activity. SUM is 
designed to help monitor productivity and accountability. 

PC ALERTIT - PC AlertIT is part of HCI’s Business Analytics Manager. PC 
AlertIT actively alerts physicians, and users about incomplete records, 
unsigned reports, downtime, and other deficiencies. PC AlertIT runs as a PC 
task tray companion to help keep staff up to date. 
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